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MCN Clinical Information Facilitator ritchie.mcalpine@nhs.net 

MCN Technical Support Specialist kenny.hill@nhs.net 
 

www.diabetes-healthnet.ac.uk

The MCN Data Facilitator or IT Facilitator will communicate outcome to 
the requester and the decision/communication is logged by the MCN.

HIC will communicate the request 
to the MCN in line with their 

Standard Operating Procedures.  
The Clinical Information Facilitator 

will clarify the request and seek 
authorisation from MCN Core 

Team where appropriate 

HIC will ensure that requests are 
in line with their Standing 
Operating Procedures. 
This requires: 
1) Ethical approval 
2) Caldicott Approval 
3) Registration within NHS 

Tayside R&D Department. 
4) Registration on the HIC Project 

Management System

All requests for data for research 
purposes should be made 

through the Health Informatics 
Centre (HIC) 

www.dundee.ac.uk/hic 

Request for Data for 
Research 

Request for 
Aggregate Data for 

Clinical Care Process 

E-mail request to be 
submitted to  

Ritchie McAlpine 

MCN Clinical Information 
Facilitator will analyse the 
work and prepare a report 

Where aggregate data 
has already been 

extrapolated e.g. for 
annual report, it can easily 
be provided.  Where it has 

not, MCN Clinical 
Information Facilitator will 
clarify data requested and 
seek authorization from 
MCN Data Governance 

Group where appropriate 

Facilitators will validate request 
in line with Tayside Diabetes 

MCN Standard Operating 
Procedures for Access to  

SCI-DC 

Access requests will be 
considered by the MCN Clinical 
Information Facilitator and the 

Lead Clinician or MCN 
Manager.  All consent forms 

must be authorized by the MCN 
Lead Clinician or Consultant 

Diabetologist

User account application forms 
are available from the Diabetes 
MCN Website www.diabetes-
healthnet.ac.uk (under MCN 

section) or from Ritchie 
McAlpine/Kenny Hill 

Request for Access to 
SCI-DC System* 

Tayside  
Diabetes 
MCN 
 

NHS Tayside 
Diabetes Managed Clinical Network (MCN) 

 
Local Procedure for SCI-DC Data Access 

 

All data will be encrypted and 
provided to HIC via secure portal. 

* Excludes staff associated with a general practice.  Each practice should have a nominated administrator who 
is responsible for managing accounts for their staff. 


